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Loan Exit Counseling

All students who have graduated, dropped below half-time attendance, or have withdrawn
from Ulster County Community College need to complete the Exit Counseling for student
loans.

The Exit Counseling can be completed on-line at www.studentaid.gov
Hover over Manage Loans

Select Complete Exit Counseling

Log in using your FSA ID
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Once the Exit Counseling has been completed, we will receive notification directly from the
Department of Education that you have done so.

The Financial Aid Office asks that you complete the Exit Counseling as soon as possible if you
haven’t already done so. A hold will be placed on your account which prevents you from
registering for classes, receiving grades or sending your academic transcripts to other colleges
or universities until the Exit Counseling is completed. As soon as we are notified that you have
completed this process, we will remove the hold.

The www.studentaid.gov website contains valuable information about managing your student
loan repayment. Repayment and deferment options are addressed and a repayment calculator
is provided. Please take some time to review this information.
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